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I�TRODUCTIO� 

In this knowledge based economy it is no longer sufficient to be proficient in 

Information Technology specialization alone. A major factor determining the 

success of an individual is the ability to understand and specialize in an 

industry-specific domain. The objective of this short program is to give the 

participants an overview of the Banking and Financial industry while 

demystifying the process of enabling Banking systems, transactions and 

processes with the knowledge and use of Information Technology.  

WHO SHOULD ATTE�D 

Undergraduates and professionals who intend understand the framework 

which enables managers and professionals to focus on addressing Banking 

systems, transactions and processes by enabling Information Technology.  

LEAR�I�G OUTCOMES 

At the end of the program, the participants will be able to: 

1. Understand and interpret Banking Systems and Processes 

2. Understand how organisations use Information Technology to 

enhance Banking systems and processes 

 

PROGRAM OUTLI�E 

 

The curriculum covers Banking systems, transactions and processes 

 

1. Banking Systems/ Technology/ Transactions 

 

• Consumer (Retail) Banking 

• Consumer e-Banking 

• Corporate Banking 

• Mobile Banking 

• Islamic Banking 

• Regulatory Compliance 

• Banking Systems Architecture 

• Core Banking 

• Customer Interaction Management (CIM) 

• Customer Data Integration 

• Financial Transactions Security 

• Real-time Transactions 

• Interface Modules 

 

2. Banking Processes Automation 

 

• Loan Processing and Tracking 

• Cards Processing 

• Deposits Processing 

• Payments Processing 

 

PROGRAM DURATIO�: 24 HOURS (3 days) 
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